
WHAT IS DESIGN THINKING?

�'�H�V�L�J�Q�� �W�K�L�Q�N�L�Q�J�� �L�V�� �D�� �t�H�[�L�E�O�H�� �S�U�R�E�O�H�P�� �V�R�O�Y�L�Q�J�� �S�U�R�F�H�V�V�� �W�K�D�W�� �F�D�Q�� �E�H�� �X�V�H�G�� �L�Q�� �D�� �Y�D�U�L�H�W�\�� �R�I��
�V�H�W�W�L�Q�J�V�����:�K�L�O�H���G�H�V�L�J�Q���W�K�L�Q�N�L�Q�J���P�D�\���E�H���W�U�D�G�L�W�L�R�Q�D�O�O�\���D�V�V�R�F�L�D�W�H�G���Z�L�W�K���“�H�O�G�V���V�X�F�K���D�V���S�U�R�G�X�F�W��
�G�H�Y�H�O�R�S�P�H�Q�W���� �L�W�� �L�V�� �L�Q�F�U�H�D�V�L�Q�J�O�\�� �E�H�L�Q�J�� �X�V�H�G�� �D�V�� �D�Q�� �L�Q�Q�R�Y�D�W�L�Y�H�� �D�S�S�U�R�D�F�K�� �W�R�� �L�Q�V�W�U�X�F�W�L�R�Q�D�O��
�G�H�V�L�J�Q���D�Q�G���W�U�D�L�Q�L�Q�J����
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�R�I�� �E�R�W�K�� �S�U�R�E�O�H�P�V�� �D�Q�G�� �V�R�O�X�W�L�R�Q�V���� �'�H�V�L�J�Q�� �W�K�L�Q�N�L�Q�J�� �H�P�S�K�D�V�L�]�H�V�� �J�D�W�K�H�U�L�Q�J�� �S�H�U�V�S�H�F�W�L�Y�H�V�� �W�R��
�W�U�X�O�\���X�Q�G�H�U�V�W�D�Q�G���O�H�D�U�Q�H�U�V���D�Q�G���W�K�H�Q���E�U�D�L�Q�V�W�R�U�P�L�Q�J���S�R�W�H�Q�W�L�D�O���V�R�O�X�W�L�R�Q�V���L�Q���R�U�G�H�U���W�R���F�U�H�D�W�H���D�Q��
�H�I�I�H�F�W�L�Y�H���O�H�D�U�Q�L�Q�J���H�[�S�H�U�L�H�Q�F�H����

WHAT ARE THE PHASES OF DESIGN THINKING?

Empathize
�<�R�X���F�D�Q�M�W���X�Q�G�H�U�V�W�D�Q�G���W�K�H���S�U�R�E�O�H�P���D�Q�G���G�H�V�L�J�Q���D���V�R�O�X�W�L�R�Q���Z�L�W�K�R�X�W���X�Q�G�H�U�V�W�D�Q�G�L�Q�J��
�\�R�X�U���S�U�R�M�H�F�W�M�V���V�W�D�N�H�K�R�O�G�H�U�V�����:�K�D�W���D�U�H���W�K�H�L�U���Q�H�H�G�V���D�Q�G���H�[�S�H�U�L�H�Q�F�H�V�"��

�'�H�“�Q�H
�'�H�W�H�U�P�L�Q�H�� �W�K�H�� �S�U�R�E�O�H�P�� �\�R�X�� �D�U�H�� �W�U�\�L�Q�J�� �W�R�� �V�R�O�Y�H�� �Z�L�W�K�� �L�Q�V�W�U�X�F�W�L�R�Q���� �$�U�H�� �W�K�H�U�H��
�D�V�V�X�P�S�W�L�R�Q�V���W�K�D�W���D�U�H�Q�M�W���Z�H�O�O���V�X�S�S�R�U�W�H�G�"��

Ideate
�'�H�V�L�J�Q�� �W�K�L�Q�N�L�Q�J�� �U�H�T�X�L�U�H�V�� �G�H�V�L�J�Q�H�U�V�� �W�R�� �F�R�Q�V�L�G�H�U�� �D�� �Q�X�P�E�H�U�� �R�I�� �S�R�V�V�L�E�O�H�� �Z�D�\�V�� �W�R��
�D�G�G�U�H�V�V�� �S�U�R�E�O�H�P�V���� �Q�R�W�� �M�X�V�W�� �D�� �S�U�H�G�H�W�H�U�P�L�Q�H�G�� �V�R�O�X�W�L�R�Q���� �:�K�D�W�� �D�U�H�� �S�R�W�H�Q�W�L�D�O��
�V�R�O�X�W�L�R�Q�V�"

Prototype
�'�H�Y�H�O�R�S�� �S�R�W�H�Q�W�L�D�O�� �V�R�O�X�W�L�R�Q�V�� �I�R�U�� �W�H�V�W�L�Q�J���� �:�K�D�W�� �S�R�W�H�Q�W�L�D�O�� �V�R�O�X�W�L�R�Q�V�� �F�D�Q�� �E�H�� �H�D�V�L�O�\��
�S�U�R�W�R�W�\�S�H�G�"��

Test
�2�E�W�D�L�Q���I�H�H�G�E�D�F�N���D�Q�G���P�D�N�H���D�G�M�X�V�W�P�H�Q�W�V���I�R�U���I�X�W�X�U�H���L�W�H�U�D�W�L�R�Q�V�����'�R���\�R�X�U���V�R�O�X�W�L�R�Q�V��
�P�H�H�W���O�H�D�U�Q�H�U���Q�H�H�G�V���D�Q�G���D�F�K�L�H�Y�H���L�Q�V�W�U�X�F�W�L�R�Q�D�O���J�R�D�O�V�"

HOW DOES THIS APPLY TO LIBRARIES?

�/�L�E�U�D�U�L�H�V���D�U�H���H�Q�Y�L�U�R�Q�P�H�Q�W�V���W�K�D�W���U�H�T�X�L�U�H���W�U�D�L�Q�L�Q�J���H�[�S�H�U�L�H�Q�F�H�V���W�K�D�W���D�U�H���W�D�L�O�R�U�H�G���W�R���W�K�H���Q�H�H�G�V��
�R�I�� �L�W�V�� �H�P�S�O�R�\�H�H�V���� �7�K�H�L�U�� �H�P�S�O�R�\�H�H�V�� �E�U�L�Q�J�� �D�� �U�D�Q�J�H�� �R�I�� �H�[�S�H�U�L�H�Q�F�H�V�� �W�R�� �W�K�H�L�U�� �Z�R�U�N���� �'�H�V�L�J�Q��
�W�K�L�Q�N�L�Q�J�� �D�V�� �D�S�S�O�L�H�G�� �W�R�� �L�Q�V�W�U�X�F�W�L�R�Q�D�O�� �G�H�V�L�J�Q�� �L�V�� �D�Q�� �L�Q�F�O�X�V�L�Y�H�� �D�S�S�U�R�D�F�K�� �W�K�D�W�� �V�H�H�N�V�� �W�R��
�X�Q�G�H�U�V�W�D�Q�G�� �W�K�H�� �H�[�S�H�U�L�H�Q�F�H�V�� �R�I�� �O�H�D�U�Q�H�U�V�� �D�Q�G�� �P�D�N�H�� �W�K�H�P�� �S�D�U�W�Q�H�U�V�� �L�Q�� �W�K�H�� �W�U�D�L�Q�L�Q�J�� �G�H�V�L�J�Q��
�S�U�R�F�H�V�V����
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�W�K�H���V�N�L�O�O�V���W�K�H�\���O�H�D�U�Q���G�X�U�L�Q�J���W�K�H���P�R�G�X�O�H�V��

SCENARIO
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DESIGN PROCESS

Empathize
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�,�Q�L�W�L�D�O���W�U�D�L�Q�L�Q�J���V�R�O�X�W�L�R�Q���Z�D�V���G�H�Y�H�O�R�S�H�G��
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Design thinking is iterative and focuses on learning as an ongoing journey rather than 
an event-based process. The initial solution developed for this training scenario were 
interactive online learning modules created with the Adobe Captivate e-learning 
authoring program. 

Online modules were developed as a solution due to students’ busy schedules and the 
need to quickly train them to provide high quality library services. Based on feedback 
from the test phase, future iterations will consolidate content and focus on connecting 
online training with in-person learning for a comprehensive learning experience.
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