WHAT IS DESIGN THINKING? MAJOR LIBRARY USER GROUPS OWHUDFWLRQV VXFK DV TXL]]JHV DQG KRWVSRW PDSV S
WKH VNLOOV WKH\ OHDUQ GXULQJ WKH PRGXOHYV

'HVLJQ WKLQNLQJ LV D tH[LEOH SUREOHP VROYLQJ SURF e ) D YDULHW\ R
VHWWLQJV :KLOH GHVLJQ WKLQONLQJ PD\ EH WUDGLWLRQL i Wl GV VXFK DV SURGXFW
GHYHORSPHQW LW LV LQFUHDVLQJO\ EHLQJ XVHG DV DC Y /R LOQVWUXFWLRQDO

GHVLJQ DQG WUDLQLQJ SCENARIO

"HVLIJQ WKLQNLQJ LV D QRQ OLQHDU SURFHVV WKDW VHHN.,. ... sl UPLQHG FRQFHSWkﬁ/QYQV JLEUDU\ HPSOR\V VWXGHQWY WR SURYLGH VHC
RI' ERWK SUREOHPY DQG VROXWLRQV 'HVLJQ WKLQNLQJ HPSKDVL|HV JDWKHULQJ SHUVSHFWLYHV WR | 0orF0OXGH DQVZHULQJ EDVLF TXHVWLRQV FKHFNLQJ RX

WUXO\ XQGHUVWDQG OHDUQHUV DQG WKHQ EUDLQVWRUPLQJ SRWHQWLDO VROXWLRQV LQ RUGHU WR FU&SPWHYP8I LOVWUXFWLROV 7UDLOLOJ VWXGHOWY TXLFH
HITHFWLYH OHDUQLQJ H[SHULHQFH

DESIGN PROCESS
WHAT ARE THE PHASES OF DESIGN THINKING?
| Empathize
Empathize @ /KH GHVLJQHU IRFXVHG RQ JDLQLQJ SHUVSHFWLYF
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an event-based process. The Initial solution developed for this training scenari
Interactive online learning modules created with the Adobe Captivate e-lec
authoring program.

HOW DOES THIS APPLY TO LIBRARIES?

I[LEUDULHY DUH HQYLURQPHQWY WKDW UHTXLUH WUDLOQL Cugmmase .« WDLORUHG W Online modules were developed as a solution due to students’ busy schedules
RI LWV HPSOR\HHV 7KHLU HPSOR\HHV EULQJ D UDQJH RI H[SHULHQFHV WR WKHLU ZRUN 'HVLJQ need to quickly train them to provide high quality library services. Based on feg
WKLONLQJ DV DSSOLHG WR LOVWUXFWLRQEDO GHVLJQ L 20 L E () X ~ b 2 L WKDW VHHN from the test phase, future iterations will consolidate content and focus on con

XQGHUVWDQG WKH H[SHULHQFHV RI OHDUQHUYV DQG PDN ' QWHUDFWLYH RQOLQH WUDLQLQJ PRUSVEMINGANONENER:” VW X G HANNNE kraming withRngoeysonwearning for a comprehensive learning experience
SURFHVYV OLEUDU\ XVHUV 7UDLQLQJ LV DV\QF PPRGDWH VWXGHQW ZRUNHUVM
EXV\ VFKHGXOHYV




