MBAD 6167 ARTIFICIAL INTELLIGENCE: ETHICS, LAW, AND THE BUSINESS ENVIRONMENT
University of North Carolina Charlotte | Department of Management
Online | Asynchronous

Instructor: Dr. Sean N. Walsh Phone: TBD
Office Hours: By appointment only e-mail: swalsh18@charlotte.edu
COURSE SYLLABUS!

I. COURSE DESCRIPTION:

This course will examine the unfolding impact of artificial intelligence (A.l.) on the
contemporary business environment, with specific consideration given to the ethical
implications and legal consequences arising from emerging technologies. Accordingly, course
material will expose the students to (a) the meaning, nature, and capabilities of A.L.; (b)
ethical frameworks through which to evaluate interactions with A.L.; and (c) legal issues and
laws germane to those interactions. Broadly speaking, this course is animated by questions
such as:

e What is the right manner, if any should exist, in which to interact with A.L. in the
business environment?

e How do interactions with A.I. potentially expose businesses and their individual
agents to tortious liability or even criminal culpability?

II. COURSE OBJECTIVES

At the conclusion of the course, students should be able to:

e Demonstrate knowledge of ethical issues arising from artificial intelligence in the
business environment;

e Demonstrate understanding of applicable systems of thought for recognizing and
comprehending ethics problems pertaining to the commercial use of artificial
intelligence;

e Apply existing systems of thought to develop cogent ethical responses to problems
involving the use of artificial intelligence in business environments:

¢ Identify and assess potential risks for tortious liability — both to commercial entities
and individual agents — involving artificial intelligence;

The perspectives incorporated into this course are provided for the purpose of intellectual
provocation and do not imply endorsement.

1 Ver. 1, July 15, 2026
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ITI. COURSE REQUIREMENTS AND GRADING

Assignment Value Due Date
1. Company Charter 10 September 6
a. AL Risk 1i. Company A.IL. Policy 10 September 13
Project 1i1. Final Project 30 October 5
1v. Peer Evaluations 10 October 5
b. Examination 20 October 5
c. Discussion Posts 20 See Packback

a. A.lL Risk Project (60 possible points): The major assignment for this course will be a
team project. Students will create a fictional commercial enterprise incorporating an
artificial intelligence component and then respond to ethical and legal stressors
applied by the instructor. Additional guidelines will be provided by the course
instructor.

b. Examination (20 possible points): At the approximate midpoint of the semester,
students will take a remote examination using a lockdown browser. Any topics or
concepts covered in the required readings or class discussions is potentially
examinable. Students are permitted only to use PowerPoint slides uploaded to the
course page on Canvas by the instructor. No other notes are aids are permitted for the
examination.

c. Discussion Posts (20 possible points): Please see “Syllabus Addendum” at the end of
this document.

All assignments are due by 11:59 p.m. on the date indicated in Section III above.
At all times and for all assignments and discussions:
CREATIVITY IS ENCOURAGED; EFFORT IS MANDATORY

IV. REQUIRED TEXTS

Required readings will be provided through the course page on Canvas.

Students will be required to access Packback and Peerceptiv.
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V. WEEKLY SUBJECT MATTER

Course Introduction

Required Readings:
e Rogelberg. 2025. “Open Al Is Hiring a ‘Head of Preparedness’...”
e Fisher Phillips. “Acceptable Use of Generative Al Tools (Sample
Mods. ##1 Policy).”
and 2

The Nature, Meaning, and Scope of Artificial Intelligence

Aug. 17
to Readings:
Aug. 23 ¢ Konig, et. Al. “Essence of AI: What Is AI?” Pp. 18-35
e “We May Never Be Able to Tell if AI Becomes Conscious, Argues
Philosopher.”

¢ Rene Descartes, “First and Second Meditation.”
Alan Turing, “Computing Machinery and Intelligence.”
e John Searle, “The Chinese Room.”

Phronesis, A.I., and the Scene of Human Labor

Mod. #3  Readings

Aug. 24 e Aristotle. ~350 B.C. “Book I1.” The Nicomachean Ethics.
to e Daniel. 2025. “Your Brain On Al: ‘Atrophied And Unprepared.”
Aug. 30

Discussion Post
e “Blabbox!”

Exploitation and Artificial Intelligence: Mandeville, Smith, and Kant

Readings
e Dolan. 2025. “Al-Generated Pornography Opens New Doors—and
Raises New Questions.”
e Morrish. 2024. “Content Creators in the Adult Industry Want a Say in
Al Rules.”
e Conger and Dearden. 2025. “Elon Musk’s A.I. Is Generating Sexualized

XIOd' gil Images of Real People, Fueling Outrage.”
uf(') Bernard Mandeville. “The Grumbling Hive”
Sept. 6 Adam Smith. “Of Propriety

Whipple. 2024. “If Robots Have Feelings, Do They Need Rights?”
Joshi. 2018. “Guess What? Turns Out Even Al May Face Depression.”
Roose. 2023. “A Conversation with Bing’s Chatbot Left Me Deeply
Unsettled.”

Discussion Posts
e “CompanionA.l.”
e “Schmutte, Sneeburger, and Stingy”
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Mod #5
Sept. 7
to
Sept. 13

Mod #6
Sept. 14
to
Sept. 20

Mod. #7
Sept. 21
to
Sept. 27

All Hail Human Obsolescence!

Anderson. 2016. “Asimov’s ‘Three Laws of Robotics’ and Machine
Metaethics.”
Roose. 2025. “This AI Company Wants to Take Your Job.”

Discussion Posts

“Cheat ‘n Meet”
“The Department of Awesomeness”
“Slammo!”

Mistakes Were Made: Contract Law, Negligence, and A.L

Johnson v. Johnson. 259 N.C. App. 823 (2018)

Est. of Barrows v. Humana. LEXIS 158565 (W.D. Ky. 2025).

Lisota v. Heartland Dental. LLC. Dist. LEXIS 6294 (N.D. Ill. 2026)
Moffatt v. Air Canada. 2024 BCCRT 149

Lifshitz and Huang. 2026. “BC Tribunal Confirms Companies Remain
Liable for Information Provided by AI Chatbot.”

Discussion Posts

“Swain McCready: Country Music Legend”
“Downhill for Tee”

Torts! Torts! Torts!: Defamation, Products Liability, and A.I.

Readings
o  Walters v. OpenAl, LLC. LEXIS 2747 (Gwinnett Co. Super 2025)
e LTL LED, LLCv. Google, LLC. 25CV02394 (Ramsey Co. Dist 2025)
e Bensinger. 2025. “Who Pays When A.IL. Is Wrong?”
e Raine obo Raine v. OpenAl, Inc., et. Al. Unfiled. (San Fran Co. Super

2025)

Garcia v. Character Technologies

Barron. 2025. “A Teen in Love with a Chatbot Killed Himself. Can the
Chatbot Be Held Responsible?”

Discussion Posts

“The Westing Files”
“The Garage Door”
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VI. COURSE POLICIES?

Late Work: The highest any late assignment can receive in lieu of a legitimate, verifiable
excuse 1s “C”. That is the highest a late assignment can earn, certainly not the lowest.
Furthermore, each additional day an assignment is late will result in the loss of an additional
letter grade (ex. “C” on the first day, “D” on the second, “F” on the third, and “Zero” on the
fourth). Any claim of sickness, family crisis, or other force majeure must be accompanied by
objective verification (e.g., a physician’s note, obituary, police report, etc.). Neither zoological
problems (i.e., My dog ate it), nor technological problems (i.e., My computer ate it), are valid
excuses for lateness. All assignments are due by 11:59 p.m. on the date indicated in
Section III above.

Technology: The instructor reserves the right to — at any time — prohibit, bar, and otherwise
exclude any medically unnecessary technology from the classroom (i.e. laptops, tablets,
phones, etc.).

Assignments, Announcements, Notes: Assignments and other pertinent matters will
sometimes be distributed by e-mail. Other times, announcements will be made verbally, in
class. It is the student’s responsibility to obtain assignment instructions and all other
communications pertinent to the class, regardless of how they are distributed. If you miss
class, for whatever reason, you should obtain notes from another student.

Academic Dishonesty: By enrolling in this course, all students expressly warrant that
any work s/he submits is solely the original work of that student, and not the work,
labor, effort, insight, or inspiration of any other person or artificial intelligence.
Violations of this warranty will result in a grade of “zero” for the offending assignment. All
work products for this course must be original; all supporting sources for such work must be
properly cited. If unsure what constitutes academic dishonesty, or other forms of academic
dishonesty, you should consult with the course instructor (sooner rather than later).

2 The instructor reserves the right to amend, modify, and otherwise change this syllabus, or its components, at
any time. If any such amendment, modification, or change should take place, students will be given notice as
soon as is practicable.
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SYLLABUS ADDENDUM - DISCUSSION POSTS AND PACKBACK
Discussion Assignments:

We will be using the Packback platform in this course for Discussion Posts.
Participation — through Discussion Posts —is a requirement for this course, and the Packback
Questions platform will be used for online discussion about class topics. Packback Questions
1s an online community where you can ask open-ended questions to build on top of what we
are covering in class and relate topics to real-world applications. For a brief introduction to
Packback Questions and why we are using it in class, you may watch this video.

Discussion Assignment Requirements:
Your participation on Packback will count toward twenty percent (20%) of your overall
course grade.

There will be a weekly deadline for submissions. Please note: some modules will require
more than one discussion assignment. In order to receive full credit, you should, after
carefully reviewing the fact patterns prepared by the instructor, submit the following:

@) One (1) cogent response to the instructor’s question by drawing on the material
from the module (i.e., video lectures, readings, etc.);

(i1) One (1) original question drawing on the fact pattern and materials from the
module; and

(i11)  One (1) cogent response to another student’s question

Each submission (i.e., response, question, and response) will require a Curiosity Score of no
less than “70”.

Thoughtful and — above all else — civil conversation is mandatory. Disparaging or derisive
comments directed at other students will not be tolerated. Respect for the institution, the
course, and those participating in it is compulsory.

How to Register on Packback:

1. Click on the Packback link for your assignment in your Canvas course shell.
2. Create an account and follow the instructions on your screen to finish your

registration.
Note: If you already have an account on Packback you can log in with your credentials.
How to Get Help from the Packback Team:

If you have any questions or concerns about Packback, please read their Help articles at
https://help.packback.co/hc/en-us. If you need more help, contact their customer support team
directly at help.packback.co.
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